],--J Price Bailey

CHARTERED ACCOUNTANTS

PBImports Frequently Asked Questions

e Apply New Activation Key

e Company Not Available To Select.

e Connect & Activate Tab

e Date field contains invalid date

e Instal New PBImport Version

e Net amount cannot be negative or greater than 9999,9999.99
e Nominal Code does not exist in sage 50

e Number Of Files Failed Is Greater Than Zero
e Number Of Columns In The File Are Less

e Tax Code ref not supplied

e Transactions Have Not Imported Into Sage 50
e Transaction Type is invalid

e Unable to Open File Message
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Apply New Activation Key.

Open PBImport and click <Back>:-

-
[ Price Bailey Import Routines: PB_Import_Test v10.0.0.0 e
Abost  Help

Selectimport ] Baich Processing Control

Select Import Type

(1) selectimport

[C] Customer import

] Suppler import
Select Fle

[F] Audit Transaction (Transimport)
[F] Invoice mport(NVPort)
Validation Results 7] Sales Order mport(SOPPort)
[] Purehase Order Import(POPPort)
Resul
Import Results ] Direct Bebit Import

] ncailimport

Copy and paste the Key that you have received into the Activation Key Field:-

Activation Key — ) Check Sno

Licence D T e Expiry Date 2411072020 | 343 Days till expiry |

Click the button labelled <Check Sno>. If the activation key has been successful, an expiry date will
appear along with the number of days remaining

Activation Key Check Sno
Licence ID z — Expiry Date 241102020 ‘ 343 Days tll expiry ‘
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Connect & Activate Tab.

Open PBImport and click <Back>:-

-
[ Price Bailey Import Routines PB_Import_Test v10000

Baich Processing Control

Select Import Type

(1) selectimport

(7] Customer Import
(] Suppler mport
° Selectile
[F] Audit Transaction (Transimport) |
[F] Invoice mport(NVPort)
e Validation Results F] Ssles Order mport(SOPRort)

[] Purehase Order Import(POPPort)

Import Resul
Import Results [C] Direct Debit Import

] ncailimport

You are now on the Connect & Activate screen:-

Price Bailey Import Rouline‘s— PB_Import_Test v10.0.0.0 =1 —
About Help
Batch Processing Gontrol |

Sage Company File Fath Co\programdatalsage\accounts\2020
d
I Test Stationery & Computer Mart UK C:APROGRAMDATA\SAGEVACCOUNTSZ01BICOMPANY. 000VACCDATAL
PE_import_Test CAPROGRAMDATASAGEVACCOUNTS\2020\COMPANY. 00 TWACCDATAY 3
=] Forterhouse Brokers LLP CAPORTERHOUSEVACCDATAL
| Repeat_Biling_Test CAPROGRAMDATASAGEACCOUNTSI2020/COMPANY. D0UACCDATAY -

| Sage 50 User Name PBImports Password
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Install New PBImport Version.

Download the latest routines and guides to keep your system up to date from the Price Bailey
website:-

https://www.pricebailey.co.uk/services/business-software/tailored-services/

Here you will find the latest installer and a guide on installing the software:-
Price Bailey Import Routines — User Guides

Price Bailey Import Routines Installation Guide

Price Bailey Upgrade to Sage V26 Installation Guide

Price Bailey Import Routine Installer
Price Bailey Import Routines Installer v9.9

Once installed you will need to email the licence ID through to support@pricebailey.co.uk

Page 4 of 15
Version 2


https://www.pricebailey.co.uk/?utm_source=email footer&utm_medium=email&utm_campaign=PB logo
https://www.pricebailey.co.uk/services/business-software/tailored-services/
mailto:support@pricebailey.co.uk

Price Bailey

CHARTERED ACCOUNTANTS
Unable to Open File Message.
If the validation fails with the error message ‘Unable to open file’:-
Summary : Validation failed

Unable to open fle C:\PBImport_Files\transimporttransactions.csv

This means that the file that is being used for the import is open and needs to be closed before
continuing

Close the import file. Click <Back>and then click <Validate> again.
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Transaction Type is invalid.

If the validation fails with the error message ‘Transaction Type is invalid’:-

Summary : Validation failed

Error Message Column

Transaction Type is invalid 1 1

m

This usually means that a header row is not expected, but the file that is being used for the import
contains a header row.

To resolve this either remove the header row on the import file or let PB Import know that the
import file has a header row.

Click <Back> until you are on the Connect & Activate Screen. Click on the type of import that you are
using:-

S — L w—

About  Help
Gonnect & Aciivate Baten Processing Control |
pany Fi Path c
= F 3 [ Deta Pat -
0 & Computer Mart UK
t CAPROGRATIDATAISAGEVACCOUNTSI2020\CONPANY. 00 ACCDATAY -
] Porternouse Brokers LLP e A o
=] Repest_Billng_Test |
SopoSosortiars Fmpers busuarsveeer ‘
Actvation Key 1Tocs Check Sno
|
- ] e [J0 \ ey \
1
Il
sflelocson o098 _oursion Fe AE—
nnnnnn | [mcomr | [ s | [Fusrmemseaiod] [ crecon oA [ e |[ S |

On the mapping screen ensure that the ‘No of Heading Lines’ field agrees to the number of header
rows on the import file:-

{J Audit Transaction Structure — oy
] Exchange Raie " ek bt
2 i Reterznce 12
Hominal Cote 3 Projct Reterence
Besariment ‘ Cost Code fxferance
Transacton Retereace 5
Transacion Date O
Detsis 7
| e amournt O
I Tx Case 0
ToxAmount w
Yo OfHonding Lies 0 Detaut Locaton Copaimpon Fies
=1

Click <Save>. Click <Next>, until you are on the Select Import File screen then click <Validate> again.
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Date field contains invalid date.

If the validation fails with the error message ‘Transaction Type is invalid’:-

Summary - Validation failed

Error Message dow Column
Date field contains invalid date 1
Date field contains invalid date 2
Date field contains invalid date 3

Date field contains invalid date

m

Date field contains invalid date 5

Date field contains invalid date

Date field contains invalid date

6
7
Date field contains invalid date 8
g

Date field contains invalid date

oo oo | & o|o|o|o|e

Date field contains invalid date 10

This usually means that the mapping fields are not correct.

To resolve this click <Back> until you are on the Connect & Activate Screen. Click on the type of
import that you are using:-

BT — T

Batch Processing Gontral |

File Path c

cted Company Name ~ foasaPamn &
O Test Stationery & Computer Mart UK 28 Ml
o Porterhouse Brokers LLP.
] Repeat_Biling _Test i
[omvener s — = |

Activation Key ? Tocs Cheok Sno

Licence D ZmAOD3ABASCSAETA4ETDECE Expiry Date. 2411012020

LogFie Locston CKaren 0P8 imporisLog_Fi Remenber Setnge. [

| el e e | e weait ][ cumare || s |

On the mapping screen ensure that the ‘Transaction Reference’ and the ‘Transaction Date’ agrees to
the column number of these fields on the import file:-

] Check for Dupicates

Transaction Type Exchange Rate 1"

Account Ref Extra Reference 12

Nominal Code Project Reference

,u~=‘

Department Cost Code Reference

Transacton Reference 5
Transaction Date
Detais

Netamount

| Tax Code

Emm4m‘m

Tax Amount

NoOfHeadngLines 0 Defaut Location CPBImport_Fies

Click <Save> and <Next>, <Next>then click <Validate> again.
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Net amount cannot be negative or greater than 9999,9999.99.

If the validation fails with the error message ‘Net amount cannot be negative or greater than
9999,9999.99':-

Summary - Validation failed

Net amount cannot be negative or greater than 9999,3939 89 1 8

This means that the file that is being used for the import contains a value that is too large.

To resolve this open the import file, find the value that is too large and amend accordingly. Click
<Back> and then click <Validate> again.
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Tax Code ref not supplied.

If the validation fails with the error message ‘Tax Code ref not supplied’:-

Summary : Validation failed

Tax Code Ref not supplied 1 9

This means that the file that is being used for the import doesn’t have a Tax code in the row / column
indicated by the error:-

To resolve this open the import file, find the field that should contain a valid Tax code and amend
accordingly. Click <Back> and then click <Validate> again.

Summary - Validation failed

Error Message
Tax Code Ref not supplied 1 9
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Nominal Code does not exist in sage 50.

If the validation fails with the error message ‘Nominal Code does not exist in sage 50:-

Summary - Validation failed

Nominal Code does not exist in Sage 50 1 3

This means that the file that is being used for the import doesn’t have a valid nominal code in the
row / column indicated by the error:-

To resolve this open the import file, find the field that should contain a valid nominal code and
amend accordingly. Click <Back> and then click <Validate> again.

Summary : Validation failed

Error Message

Hominal Code does not exist in Sage 50
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My Sage 50 Company Is Not Available To Select.

When opening PB Imports the Sage 50 company is not in the list:-

Selected | Company Name | Data Path

This usually means that the sage Company File Path that is not pointing to the correct file:

Sage Company File Path C:\ProgramData\Sage\Accounts\2020 Browse

To resolve this go to Help / About in Sage 50:-

-

Help centre

Shortcut keys

Customise your company

Looking after your data

Webinars

Contactus

Remate support

Chedk for internet submission updates...

Chedk for data service updates...

Chedk for data service adapter updal

Chedk for software updates

About

You will need the location of the Sage Company File Path:-

Program Details

Version Number 26.0.64.0
SBD Desktop Version 15.0.57.0
Report Designer Version 4.0.164.0
Updates Installed None
Internet Submissions Module Version 3.1.33.0
Program Directory C:\Program Files (x38)

\Sage\AccountsServiceV 26,

Data DirectoryC:\ProgramData)\Sage\Accounts\ 2020
\COMPANY.001\ACCDATA

Settings Directory  C:\ProgramData)Sage\Accounts),

Within PB Imports navigate to the path against the Data Directory:-

Sage Company File Path C:\ProgramData\Sage\Accountsi2020

Selected Company Name 7 | Data Path

= Test Stationery & Computer Mart UK CAPROGRAMDATAY

VACCOUNTS\201 B\COMPANY D00VACCDATAY

You should now see a list of all companies and can select the relevant one for your import.
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Number Of Files Failed Is Greater Than Zero.

When using the Batch Processing option you see a Number against Number of files failed:-

Batch Processing Counting down 22/11/201%:12:52:31 -
Batch Processing Starting 22/11/2019:12:53:31 |
Getting List of Supplier Files 22/11/201%:12:53:31 N Number of files processed: 2
Getting List of customer Files 22/11/2019:12:53:31
Getting List of Customer Files 22M11/2019:12:53:31 Number of files successful: 0
Getting List of audit transaction Files 22/11/2015:12:53:31

Getting List of Transaction Files 22M11/2019:12:53:31 - Mumber of files failed 2

This could be due to several different reasons. Firstly check the ‘Failed’ folder:-

I

@Uv’ » Computer » Local Disk (C:) » PBImport_Files » Failed » Transaction

In here will be a text document with further information:-

[ Name Date modified Type Size
I%] 22112019125332221120191 23051001 .csw ~ 13/11/201914:28 Microsoft Excel C... 1 KB
= 2211201912533222112019123051001 .cs...  22/11/201912:53 Text Document 1KB
(L) 2211201912533322112019123052002.csv  13/11/2019 14:29 Microsoft Excel C... 1KB
B 221120191253332211 2019123052002, c5...  22/11/201912:53 Text Document 1KB

Open the text document to see what the problem is:-

The number of columns in the file are less than the maximum column specified on the
structure.
o There are more columns used in the mapping than on the import file. Usually
because columns 13 & 14 have been included.

Date field contains invalid date
o The field that has been mapped to as a date is not in the correct date format.
Usually because columns 5 & 6 have been mapped the wrong way round

Supplier Account Ref does not exist in Sage 50
o The data that is being mapped to as the Supplier Account is not a valid Supplier
Account in Sage 50

o This error occurs because Sage 50 is logged in using the same user that PB Imports is
using.

Note:-When reviewing the import file ensure it is edited in notepad so that leading zeros are not
dropped.
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When using the Batch Processing option files are showing as successful but the transactions are not

showing in Sage 50:-

Getting List of Sales Order Processing Files 22/11/2019:16:38:42
Getting List of Purchase Order Processing Files 22/11/2019:16:38:42
Getting List of Invoicing Files 22/11/2019:16:38.42

Getting List of Direct Debit Files 22/M1/2019:16:38:42

Getting List of NCALL Files 22/11/2019:16:35:42

Batch Processing Ending 22/11/2019:16:38:42

Batch Processing Counting down 22/11/2019:16:38:42

1

Mumber of files processed: 1
Mumber of files successful: 1

Number of files failed : 0

This is because the number of heading lines on the import file and the mapping do not agree:-

= ———
idit Transaction Structur

e
Transaction Details

Transaction Type Exchange Rate n

Account Ref Extra Reference 12
Nominal Code Project Reference
Department Cost Code Reference
l Transaction Reference
Transaction Date
Details

Net Amount

Tax Code

Ewmﬂwm&ww=|

Tax Amount

No Of Heading Lines 1

Save

Defautt Location

Store To File

C:\Users\Karen\Desktop

Restore From file

[7] Check for Duplicates

Browse
Cancel

Amend the mapping to agree with the import file.
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The number of columns in the file are less than the max.

If the validation fails with the error message ‘The number of columns in the file are less than the
maximum column specified on the structure’:-

Summary - Validation failed

Error Message Column
The number of columns in the file are less than the maximum column specified on the structure 1
The number of columns in the file are less than the maximum column specified on the structure 2
The number of columns in the fil are less than the maximum column specified on the structure 3

The number of columns in the file are less than the maximum column specified on the structure

n

The number of columns in the file are less than the maximum column specified on the structure

The number of columns in the file are less than the maximum column specified on the structure

The number of columns in the file are less than the maximum column specified on the structure

6
The number of columns in the file are less than the maximum column specified on the structure 7
8
9

The number of columns in the file are less than the maximum column specified on the structure

The number of columns in the file are less than the maximum column specified on the structure 10

This usually means that the mapping fields are not correct and you have used columns numbrs that
are not columns on you import file.

To resolve this click <Back> until you are on the Connect & Activate Screen. Click on the type of
import that you are using:-

cted Company Name | Data Patn B
&l Test Stationery & Computer art UK B
H otermouse rokers LLp !
a Repest_Billng_Test COUNTS12020\COMPANY. 003\ACCDATAY |
| Sage 50 User Name PBimports Password ~ eseses ‘

Activation Key ? Tocs Check Sno

Licence D ZmAOD3ABASCSAETAETDECE Expiry Date. 241102020

Log Fie Locaton Caren DVPB_inports\Log_Fik Remember Settnos ]

| e e | e

On the mapping screen ensure that all column numbers are the same as the column numbers on the
import file:-

[ Audit Transaction Structure T - - — — i - (- =]

Transaciion Oetals
Check for Dupieates

Transacton Type Exchange Aste "

Account Ret Exira Reforance 1

Nomnai Coge Prajact Refarence 13

Department Cost Code Reference 14

i Transaction Reference

' Transacton Date
Detaits

et Amaunt

Tax Cooe

Tax Amount

NoOfHesdingLines 0 Defsut Locatin CusersKareriDeskios

Click <Save> and <Next>, <Next>then click <Validate> again.
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Version Control

Each version of this document will be given a number.

Vi December 2019 26/11/2019
V2 January 2020 08/01/2020
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